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Date: ________________ 

 

Customer Feedback Form 
 

Please take the time to comment so that we can better serve  

the Atascadero Community. 

 

1. Which Department from the City were you in contact with?  

____________________________________________________ 

 

2.  What was the nature of your business? ______________________ 

 ____________________________________________________ 

 

3. Employee Name:  _______________________________________ 

 

4.  How would you rate the knowledge and expertise of the City 

employee? 

 ___ Excellent     ___ Good     ___ Satisfactory     ___ Poor 

 

5. How were you treated?  

___ Excellent     ___ Good     ___ Satisfactory     ___ Poor 

 

6. Did we communicate with you in a courteous manner? 

___ Excellent     ___ Good     ___ Satisfactory     ___ Poor 

  

7. Overall, how would you rate the service provided you? 

___ Excellent     ___ Good     ___ Satisfactory     ___ Poor 

 

8. Comments/Suggestions (What could we improve upon?):___________ 

____________________________________________________

____________________________________________________

____________________________________________________ 

 

Thank you for your feedback!   
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